
 

Carrier Wales Case Study 
AVOX LIMITED  
 
Business entity data provider Avox turns to Carrier Wales for a more reliable internet 
connection with greater capacity to conduct online searches. 
 
 
The Challenge 
 
Avox Limited is a majority-owned subsidiary of Deutsche Börse Group, one of the world’s 
leading exchange organisations. It provides premium quality business entity data for 
national and international clients, mostly in the financial sector. It employs a collaborative 
approach where clients contribute intelligence that is then verified by Avox’s experienced 
team of data experts. 
 
This verification requires constant internet searches of businesses, registries and 
regulatory data. Its previous internet connection was provided via multiple ADSL lines, but 
it often became choked with users and slowed down, and there was no back-up should the 
connection fail. 
 
Avox wanted a more reliable internet connection with equal or greater bandwidth and the 
scope to increase this easily in the future. 
 
 
The Solution 
 
Avox registered its interest on the FibreSpeed website, recognising the network’s greater 
bandwidth capabilities and in-built resilience or back-up system that’s part of the fibre-
optic service. Carrier Wales, a leading FibreSpeed service provider, created a physical 
(wired) connection for Avox, without disruption to the business, using one of the network’s 
connection points on Wrexham Industrial Estate. 
 
 
Benefits 
 
Thanks to Carrier Wales, Avox is now paying less for its internet provision using the 
FibreSpeed connection. Its team enjoys a reliable, dedicated 10 megabit internet service, 
which means it is not shared with other businesses or users and does not slow down 
because of other users. The automatic back-up should the connection fail for any reason 
gives Avox and its clients complete peace of mind, and the ability to increase the 
bandwidth without significant capital outlay means the technology can grow with the 
company. 
 
 
Carrier Wales is one of the leading service providers appointed to access and provide 
services and solutions on the FibreSpeed optical fibre network. Thanks to Carrier Wales, 
many North Wales businesses are already harnessing the power of this technology and 
gaining a crucial competitive edge. 
 
To discover how Carrier Wales can transform your business,  
visit www.carrierwales.net or call 0800 102 102. 

 
 
Customer: 
Avox Limited 
 
Web Site:  
http://www.avox.info 
 
Customer Size: More than 100 employees 
 
Country or Region:  
Wrexham Industrial Estate  
 
Industry: Data Provider  
 
Customer Profile 
Avox Limited majority-owned subsidiary o f 
Deutsche Börse Group, delivers validated, 
corrected and enriched business entity 
reference data for national and international 
clients, mostly in the financial sector. 
“We conduct a great number o f internet 
searches to gather information. I f  the 
system slows or there is a problem with the 
connection, it has a big impact on our 
business.” 
 
Greg Wenden 
Head of Development, Avox Ltd.  
 

 



 

Remove the strain and host services  
for your customers  
 
If your business provides a service to customers using computer-based applications, you 

can do more than provide the software on a disc. Host these applications on your own 

servers, rent secure servers or just rack space from Carrier Wales, eliminate the need to 

invest in and correctly manage hardware. 

 
 
Add value and features to the services 
you offer 
 
Carrier Wales has a range of solutions to give you the power to manage your customers’ 

computer-based applications. High-speed connectivity and high bandwidth via a reliable 

and secure fibre optic network allows you to handle multiple customers and users without 

fear of a slow or intermittent service. You can offer more services, such as data back-up 

or additional security, giving customers extra value while generating more income 

potential for your own business.  

 
 
Peace of mind 
 
Both you and your customers will enjoy peace of mind, thanks to Carrier Wales. Our 

solutions ensure your connection is reliable and the data that passes along it safe and 

secure. FibreSpeed is future-proof technology. Connect with the speed and bandwidth you 

need now, and as your customer base grows and demand increases, simply upgrade 

your connection to the bandwidth you need. Carrier Wales works with you so your IT 

never becomes outmoded or hinders your business growth. We’ll be your partner in latest 

generation communications. 

 

Transform your business with Carrier Wales. 

To learn more about the benefits of fast internet services using optical fibre networks call 

0800 102 102 or email info@carrierwales.net.  

 

We’d love to hear from you. 


